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The First 5 LA Best Start Community Assessments was led by a three-firm team made up of 
Harder+Company Community Research (Harder+Company), Special Service for Groups (SSG) and MIG, 
Inc.  The assessment process and subsequent reports are the result of a collaborative effort that would 
not have been possible without the support and contributions of the First 5 LA Best Start staff, Research 
& Evaluation Department, Public Affairs, and a team of community facilitators and technical assistance 
consultants.   

 
Harder+Company Community Research is a leading 
research, evaluation, and planning firm with offices in 
Los Angeles, San Francisco, Davis, and San Diego. We 

strive to strengthen social services and spur policy development by helping organizations and 
communities use data to make informed decisions and promote social change.  Since 1986, we have 
served hundreds of nonprofit, philanthropic, and public sector clients, providing them with the 
information and tools they need to do their work more effectively.   

 
Incorporated in 1952, Special Service for Groups is a nonprofit multi-service agency that 
serves some of the hardest-to-reach populations across Los Angeles County.  Our Research 
and Evaluation Unit works with other nonprofit organizations and community members to 

collect and analyze information they need for planning and action.  We believe that information is 
power, and we invest in developing these research skills within our communities. 

 

MIG, Inc. is a multidisciplinary firm that specializes in community planning and design, 
strategic planning, organizational development, community engagement, group process 

facilitation, and graphic design. Since the firm’s founding in 1981, we have worked extensively with non-
profits, corporations, and public agencies nationally and internationally to involve organizations and 
communities in planning and implementing physical and social change. 

 

 

For questions or more information about the assessment or this report, please contact 
Harder+Company Community Research at 213-891-1113. www.harderco.com  

 

  

http://www.harderco.com/
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“One number may determine 

how healthy you are and how 
long you live. It is not your 

weight, cholesterol count, or any of 
those numbers doctors track in 

patients. It is your address.”  
~ Why Place and Race Matter, 

PolicyLink (2011) 

 

What is Best Start?   

Best Start is an effort of First 5 LA, a child 
advocacy organization created by California 
voters to invest tobacco tax revenue in programs 
that improve the lives of children in Los Angeles 
County. Through Best Start, parents, residents, 
and community leaders work together to ensure 
their neighborhoods are places where children 
grow-up safe, healthy, and happy.   

There are many things that contribute to 
building healthy and vital communities including 
clean and safe parks to play, local markets selling 
healthy and affordable foods, and access to 
quality childcare, health, and social services.  The 
ultimate goals are that every child in each Best 
Start community is born healthy, maintains a 
healthy weight, is safe from abuse and neglect, 
and is ready for kindergarten.  
 

Achieving these goals requires collaboration and 
support from parents, local leaders, service providers, 
educators, and funders to eliminate barriers and build 
resources that strengthen families and communities.  
  
As part of this effort, First 5 LA selected 14 high-need 
communities in Los Angeles County to participate in 
the Best Start place-based strategy.  To better 
understand and document current needs and 
resources, First 5 LA sponsored community 
assessments in all 14 communities.  Each community 
has a full report that highlights the perspectives, 
characteristics, and key findings related to community 
capacity and strategies for family strengthening. 

 
Born healthy 

 

Maintain a healthy weight 

 
Safe from abuse and neglect 

    

Ready for kindergarten 

Introduction   
“Where you grow up matters.  It can determine if you have access to healthy food, safe places to play, and 
quality medical and child care - and ultimately determine whether a young child survives or truly thrives.“  

 ~ First 5 LA website 
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  Best Start East Los Angeles | Introduction  

What is the Best Start Community Assessment?   

The assessment was designed to help Best Start communities identify strengths, needs, and resources 
for supporting young children and their families. The findings can be used to better understand 
community priorities and to identify potential strategies for community planning purposes. It can also 
be used to assess progress and measure change over time. Through the assessment process, First 5 LA 
sought to answer the following questions: 

 Assets:  What community assets exist 
and how can we build on them? 

 Needs:  What’s needed to help 
strengthen families and communities?  

 Conditions:  What are the current 
conditions that influence the ability to 
make change in the community? 

 Milestones: How will we know if we 
are making progress over time? 

 Learning:  How can we learn about what’s working and what to improve?  

 

Who was Involved in the Community Assessment?    

Harder+Company Community Research, in partnership with SSG and MIG, was selected by First 5 LA to 
help design the assessment and gather information in each community.  Throughout the process, the 
assessment team worked closely with First 5 LA staff, community facilitators, and other key stakeholders 
to design, implement, and share assessment findings in each community.  Community participation was 
central to the process and a variety of activities were designed to seek their input and active 
participation. From May to September 2011, the assessment team gathered community input through 
focus groups, community asset mapping and discussions, interviews, participatory photography, and a 
survey of community organizations.  The team also used data from other sources to provide a more 
complete picture of each Best Start community.  The table below provides a snap shot of data collection 
activities in each community.  

 

 

 

East LA Community Meeting.  
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Description & Purpose Best Start East Los Angeles 

Participants  
Asset Mapping: Asset mapping sessions engaged community 
members in identifying needs and assets using maps and 
facilitated discussion groups.  Asset mapping clarifies where 
new resources can do the most good, providing building blocks 
for a successful implementation plan. 
 

1 Asset Mapping Session  
Total participants:  50 

Focus Groups:  Focus groups were conducted in multiple 
languages among parents, caregivers, residents and service 
providers, and community organizers to learn about 
community needs, assets, and capacity. 
 

3 Focus Groups  
(1 in English, 2 in Spanish) 
Total participants: 27  
(5 Males, 22 Females) 

Interviews:  Interviews were conducted with local community 
leaders to gain their perspective about needs, assets, and 
community capacity.  
 

9 Interviews 

Organization Survey:  An online survey was designed to capture 
information about organizations providing services for young 
children and families in each Best Start community.  The survey 
also examined levels of collaboration among agencies that serve 
the community.   
 

A total of 201 respondents 
representing organizations serving all 
14 Best Start communities completed 
the survey. 

Participatory Photography: Participatory photography engaged 
community members by using photos to document and discuss 
different vantage points of community needs and assets.  Photos 
are included throughout the report. 
 

3 Community Residents 
Participants give a presentation at the 
December 2011 East Los Angeles Best 
Start meeting. 

……………………………………………………….…………………………………..………..……………………………………… 
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How to Read This Report 
The Best Start communities are dynamic and diverse places with many challenges and needs as well as 
strengths, hopes, and aspirations.  To better understand the many factors that contribute to strong and 
thriving families, the assessment team looked at three broad community “environments.”  These 
“environments” make up the fabric of every community and influence the quality of life for all those 
who live and work there.1   

The assessment team asked parents, leaders, service providers, and community members for their 
perspectives and views about the people and social supports in their community, the services they need 
and use, and the physical and economic resources that are vital to their community.  The assessment 
results are organized around these “environments” and highlight strengths and assets as well as needs, 
barriers, and gaps.   

 

This report starts with a “Community Profile” that highlights key demographic information and 
community-specific health and well-being indicators for the four Best Start goals. The second section 
highlights key assessment findings by “environment” based on interviews and conversations with 
parents, service providers, community leaders, and residents.  

                                                           
1 This “environment” framework was adapted from “Why Place & Race Matter,” a publication of PolicyLink and 
funded by The California Endowment (2011).  

 

Social Environment 

The connections and relationships we have with other people contribute to our 
sense of community. This includes family, friends, neighbors, associations, support 
groups, and leaders. These relationships provide critical support to families and 
strengthen our connection and commitment to the places where we work and live.   

 

Service Environment 

Families and communities need access to quality childcare, health and social 
services. This can include access to prenatal services, nutrition programs, parent 
support services, childcare and early childhood development resources, and other 
programs that serve young children and strengthen families.  

 

Economic and Physical Environment 

Resources, economic opportunities, and physical places contribute to the vitality 
and quality of life in our community. This can include safe and clean parks, and 
access to healthy food options, affordable housing, and job opportunities. 

……………………………………………………….…………………………………..………..……………………………………… 
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Overview 

East Los Angeles (East LA) is a densely populated 
urban community that has been a port-of-entry for 
many newly-arrived and working class immigrants. 
Like many neighboring communities, rapid growth 
and the lack of adequate planning has led to the 
gradual deterioration of infrastructure. According to 
the Los Angeles County Department of Planning, East 
LA has a density rate seven times that of Los Angeles 
County and double that of neighboring cities.2  In 
addition, residents face a lack of affordable housing, 
high dependence on public transportation, and 
limited park space for recreational activities and 
community gatherings.  East LA has a long history of 
activism, but its status as an unincorporated area governed by the County of Los Angeles, creates unique 
challenges to civic participation and efforts to advocate for public resources and services. 

In 2010, East LA was selected as one of the 14 Best Start communities based on health, educational, and 
social assets and needs. In addition to high needs, First 5 LA’s selection criteria included communities 
with social assets and existing infrastructure that serve as a strong foundation for community change 
efforts.  These include community leadership, formal and informal social networks, service capacity, 
history of collaboration, and private and government investments.3 According to a recent report by the 
Alliance for a Better Community, “East Los Angeles has significant potential to develop into a healthy 
and robust community. Its long history of activism coupled with its many local and regional resources 
can be used to address the difficulties it faces due to rapid population growth, sluggish economy, and 
weakening infrastructure.”4 This section of the report provides a profile of the Best Start East Los 
Angeles community, including a map of the community and an overview of demographic characteristics 
and key indicators related to the Best Start goals.5

                                                           
2 Los Angeles County Department of Planning (2010). 3rd St. Corridor Specific Plan. 
3 In an effort to ensure geographic diversity, First 5 LA also made sure that each of the five Supervisorial Districts 
was represented in the selection of the 14 Best Start communities.  Finally, each community should contain at least 
5,000 children under the age of 5. 
4 Alliance for a Better Community. (n.d.). Places, Spaces & People: How the urban environment impacts health in 
Boyle Heights and East Los Angeles.  
5 For a list of secondary data sources used in this report and other relevant data and resources, please see 
Appendices A and B.   

Community Profile     

……………………………………………………….…………………………………..………..……………………………………… 
        7| Community Assessment Report                                     Prepared for First 5 LA by Harder+Company, SSG & MIG 

Taken by Participatory Photography Participant 
 

 



Best Start East Los Angeles| Community Profile  

Best Start East Los Angeles Boundary 
The Best Start East LA community is located in Supervisorial District 1 and lies just south of the I-10. It is 
dissected by several major freeways including the I-5, 710, and 60. Best Start East LA includes portions of 
the following areas: City Terrace, Monterey Park, and the City of Commerce. The original Best Start 
boundaries for the East Los Angeles community take into account a number of key considerations such 
as existing municipal boundaries and high school attendance areas.  In 2010, as First 5 LA began to 
engage communities in the Best Start effort, communities were given an opportunity to revise the 
boundaries to reflect a more grassroots sense of place and inclusion of key assets essential to Best Start 
efforts.  The final boundaries will be included in each community’s plan for approval by the Commission 
in 2012.  The boundaries in this report reflect the map originally selected by First 5 LA for the East Los 
Angeles community.   

Boundary Map 

The following map shows the original boundaries of the Best Start East Los Angeles community.  The 
map also identifies the location of local clinics, hospitals, public schools, and parks.    

……………………………………………………….…………………………………..………..……………………………………… 
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Map of Best Start East Los Angeles Community 

Sources: Hospitals/Clinics:  Office of Statewide Health Planning and Development (OSHPD), 2009; Schools:  California Department 
of Education, 2010; Parks, roads, etc.:  TeleAtlas, 2010 
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Demographics 

According to the 2010 Census, the Best Start East LA community has 134,648 residents and is 
predominately Latino (97%).  Nearly 60% of all households are bilingual and there is a strong sense of 
cultural identity. Thanks in part to the lower cost of home ownership, many East LA residents have 
established roots and have lived in the area for many years.  Its population growth has remained 
relatively stable from 2000 to 2010, with the fastest growing segment of the population being adults 45 
and over. East LA has a higher percentage of children under the age of 5 (8.7%) compared to the County 
(6.6%); however, this segment of the population has experienced negative growth since the 2000 
Census.  The lower rate of school enrollment for children age 3 to 4 (compared to the county average) is 
another indicator of the declining number of young children in East LA. 6  

The profile that follows summarizes key demographic trends and compares them to county-wide 
averages whenever possible.  Additional information on socioeconomic indicators can be found in the 
“Economic and Physical Environment” section of this report. 

Children in East Los Angeles 

Total Population and Number of Children Under 5 (2010) 

   East Los Angeles Los Angeles County 

 N7 % N % 

Total Population 134,648 100.0 9,818,605 100.0 

 Children Under Age 5 11,751 8.7 645,793 6.6 

 

 
• East LA is home to a greater percentage of children under age 5 (8.7%) compared to the County (6.6%). 

 

                                                           
6 Censuses 2000 and 2010 and American Community Survey 2005-2009.   
7 N is the total number.   

Source: U.S. Decennial Census, 2010  
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Married 
Couple, 65% 

Female Single 
Parent, 25% 

Male Single 
Parent, 10% 

Composition of Families with Children     
 in East Los Angeles (2010) 

Population Growth 

 

Family Composition 
 

• Most of the children in East LA live in 
two-parent households. Close to two-
thirds of families with children in East 
LA (65%) are headed by married 
couples.  

• Approximately one-fifth (25%) of 
families with children are headed by 
single mothers. 

• The fertility rate8 in East Los Angeles is 
2.2, higher than the LA County rate 
which is 1.9. 

 
 

 
 
                                                           
8 The total fertility rate is computed by summing all of the age specific rates at which women have babies (i.e. x 
babies per year for the 15- to 19-year-old age group, plus y babies per year for the 20- to 24-year-old age group, 
etc.). The total represents the number of babies the average woman would have if she followed this sequence of 
birth rates through her own life. These data come from the most recent available sources for the neighborhood 
geographies that make up the community, the American Community Survey 5-year cumulative data, 2005-09. 

• The number of older adults is growing 
faster than the number of youth in East 
Los Angeles.  

• The number of children in East LA has 
decreased in the past 10 years, with the 
greatest decrease in children ages 5 to 9 
(21.3%).  

• The number of children under 5 years old 
(12.1%) residing in East LA also noticeably 
decreased between 2000 and 2010.   This 
is similar to the countywide decrease in 
the number of children under 5 (13%).  

• The changes in the number of residents in 
East LA by age group reflect a countywide 
trend where older adults are the fastest 
growing age group in LA County. 

-12% 

-21% 

-2% 

1% 

-3% 

29% 

7% 

-30% 

-20% 

-10% 

0% 

10% 

20% 

30% 

40% 

Under 
5 

5-9 10-14 15-24 25-44 45-64 65 & 
older 

Percent Change in Number of Residents at Each 
Age Group in East Los Angeles (2000-2010) 

Source: U.S. Decennial Census, 2010 
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20% 
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Race/Ethnicity in East Los Angeles 
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Race and Ethnicity      

 

 

 

 

 

Educational Outcomes 
 
• Educational outcomes are a major concern for the 

East LA community. More than 65% of the 
population has less than a high school education 
and only 17% has a high school diploma.9  

• High schools in East LA have higher 
dropout rates compared to LA County. On 
average, dropout rate for high schools10 
in East LA was 26% compared to 20.3% in 
LA County. 

 

 

 

                                                           
9 Alliance for a Better Community (n.d.). Places, Spaces and People: How the Urban Environment Impacts Health in Boyle 
Heights and East LA. 
10 High school dropout rate for East LA was calculated using dropout rates from three high schools (Ramona Opportunity High, 
Garfield High, and Monterey Continuation School) located within the East LA Best Start boundaries. It does not include charter 
schools and Esteban Torres High School because dropout data for these schools were not available in the California Department 
of Education database. 

• As of 2010 East LA is 
predominantly Latino (97%) and 
this demographic composition 
remained largely unchanged 
since 2000 (96%). 

26.0% 

20.3% 

0% 

10% 

20% 

30% 

East LA LA County 

Source: U.S. Decennial Censuses, 2000 & 2010  

 

High School Dropout Rates (2009-2010) 

Source: California Department of Education (CDE), 2009-10 
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Languages Spoken11 
 

 

 

 
 

 

 

 

 

 

 

 

 
 

 

                                                           
11 Detailed characteristics of persons and households can be obtained from a data source provided by the Census 
Bureau, the American Community Survey (ACS). For neighborhood-sized areas that make-up the Best Start 
communities, ACS data are collected over five-year periods. The most recent is from 2005-09, but the time period 
referred to here is a multi-year estimate, MYE 2007 or just 2007, using the midpoint year of the five-year period. 

 N % 

Total 32,932 100.0 

English-Only Household 2,545 7.7 

Bilingual Household 19,479 59.1 

Limited English Household 10,908 33.1 

• The majority of all households in East LA are bilingual (59.1%) and only a small number of household 
are English-Only (7.7%).  

• Approximately one-third of the households are limited English households (33.1%).   

 
Note: "Bilingual" households have at least one person above age 14 who either A) 
speaks English-only, or B) speaks English "very well". "Limited English" households 
have no person above age 14 who either A) speaks English-only, or B) speaks 
English "very well".   
 
  

Language Spoken at Home (2007 MYE*) 

……………………………………………………….…………………………………..………..……………………………………… 
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Source: American Community Survey, 2005-2009 
*Multi-year estimate (MYE) refers to the midpoint year (2007) of the five-year period between 2005 and 2009.   



Best Start East Los Angeles| Community Profile  

 

7.3% 
6.5% 6.8% 

6.4% 

7.3% 7.4% 7.4% 7.3% 

0% 

2% 

4% 

6% 

8% 

2005 2006 2007 2008 

East LA LA County 

Goal 1 – Children are Born Healthy 

Infants born weighing less than 5.5 pounds are more likely to experience complications, such as delayed 
social and motor development. Mothers with high stress, depression, and those who consume tobacco, 
alcohol, or other drugs are more likely to have low birth-weight infants. Mothers who have a strong 
social support network and good prenatal care are more likely to have healthy birth outcomes. In East 
LA, the rate of children born at low birth weight slightly decreased from 7.3% in 2005 to 6.4% by 2008. 
The percentage of low birth and very low birth weights for East LA are slightly lower when compared to 
LA County rates.  

  

6.6% 

1.1% 

7.3% 

1.3% 

0% 

2% 

4% 

6% 

8% 

Low birth weight Very low birth weight 

East LA LA County 

Percent of Infants Born at Low and Very Low Birth Weight (2006-2008) 

 

Percent of Infants Born at Low Birth Weight (2005-2008)* 

 

Source: California Department of Public Health (CDPH), 2005-2008  

*             

 

……………………………………………………….…………………………………..………..……………………………………… 
        13| Community Assessment Report                                     Prepared for First 5 LA by Harder+Company, SSG & MIG 

Source: California Department of Public Health (CDPH), 2006-2008  
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• Roughly 15% of women who gave birth in East LA were less than 20 years old. 
• Over two-thirds of East LA women (68%) who gave birth were less than 30 years old compared to 56% of 

women in LA County.  
• Women of reproductive age (18-49 years old) in East LA (29%) were slightly more likely to have insurance 

compared to women in LA County (23%).* Ŧ 
• Women of reproductive age (18-49 years old) in East LA (76%) were less likely to report their health as 

excellent, very good, or good compared to women in LA County (82%).** 

 

 

 

 
 
 
 
 
 
 
 
 

15% 

53% 

20% 

13% 
10% 

46% 

25% 
20% 

0% 

10% 

20% 

30% 

40% 

50% 

60% 

Less than 20  20 to 29  30 to 34 35 and older   

East LA LA County 

Source: California Department of Public Health (CDPH), 2009; downloaded from HealthyCity.org, 
April 2012  

 

Births by Mother’s Age (2009) (N=2,384) 
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*Source: LACHS 02, 05, 07  

**Source: LACHS 97, 99, 02, 05, 07 
Ŧ The estimate is statistically unstable (relative standard error >23%) and therefore may not be appropriate to use for planning or policy purposes. 
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Teen Birth Rates 
 
 

 

 
 

• East LA has a higher birth rate for teen girls between the 
ages of 15-19 compared to LA County. For every 1,000 teen 
girls, an average of 28.8 gave birth in East LA compared to 
25.3 in LA County.   
 

28.8 
25.3 

0 

10 

20 

30 

  
East LA LA County 

Source: 2005-2009 American Community Survey 5-Year estimates. 

 

Teen Birth Rate (15-19 years): Births per 1,000 Women 
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Goal 2 – Children Maintain a Healthy Weight 

Children who are overweight are more at risk for health problems, and being overweight can negatively 
affect a child's social and psychological development. Increasing children's physical activity and limiting 
the amount of high-calorie, nutrient-poor foods can prevent children from becoming overweight. In 
2010, 3- and 4-year old children living in East LA were more likely to be overweight compared to 
children in LA County. The percentage of adolescents (6-17 years old) not meeting standards for physical 
activity is higher in East LA (70.6%) compared to adolescents in LA County (62.4%).*† 

 

 
 

 

 

 

 

 

 

 

• Children and adolescents (0-17 years old) in East LA are slightly less likely to eat fast food once 
per week (47%) and slightly less likely to drink soda or other sweetened beverages at least once 
per day (41%) compared to children in LA County (48% and 43% respectively).*  

• Over four-fifths (84%) of children and adolescents (2-17 years old) in East LA ate breakfast every 
day, compared to 81% in LA County.** 

• Over half (55%) of children 0-5 years old were breastfed at least 6 months in East Los Angeles, 
which was the same rate as the LA County.*** 

 

  

22.1% 
23.4% 

20.8% 
22.2% 

10% 

20% 

30% 

3 year old 4 year old 

East LA LA County 

Percent of WIC Children 3 and 4 Years Old that Are Overweight (2010) 

 

Source: PHFE WIC Data Mining Project, LA County WIC Data, 2010  
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*Source: LACHS 07 
**Source: LACHS 05, 07  
***Source: LACHS 02, 05, 07  
† Not exercising at least one hour a week on at least 5 days/week or not participating in any physical activity. 
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Goal 3 – Children are Safe from Abuse and Neglect  

Child abuse and neglect has a lasting impact on children, families, and society as a whole.  Research has 
linked child abuse and neglect to many emotional, behavioral, and physical health problems, such as 
depression, behavioral problems, delinquency/crime, substance abuse, and abusive behaviors. 
Approximately 17 substantiated cases of abuse and neglect per 1,000 children 0-5 were recorded in Los 
Angeles County in recent years. The rate of substantiated abuse cases in East LA (26 cases) was 
substantially higher in 2009 but has declined to 18 per 1,000 children 0-5 by 2010.  A substantiated case 
is one that has enough evidence to conclude there was child abuse or neglect.    

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 
• Approximately 75% of parents with young children 0-5 indicated it is easy/very easy to find someone to talk 

to for advice on how to raise their child compared to 81% of parents in LA County.* 
• Parents with children 0-5 in East LA (23%) scored higher on the Parent Aggravation Scale compared to 

parents in LA County (11%).*† 
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*Source: LACHS 02, 05, 07  

†The Aggravation in Parenting Scale is a four-item scale widely used to identify populations at risk for maladaptive 
parenting behaviors.  Derived from the Parenting Stress Index, it was developed for the 1997 National Survey of 
America's Families (NSAF).   
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• Of the 2,648 child abuse allegation 
referrals in East LA in 2009, 32% involved 
children ages 0-4, a higher percentage 
than the County (29%).  Also, 39% of the 
referrals in East LA involved children ages 
5-11, similar to the County (40%). 

 

        

 

 

 

 

 

 
• Over two-thirds (72%) of the 178 

children in out-of-home 
placements in 2009 were placed 
in a relatives’ homes. 
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Goal 4 – Children are Ready for Kindergarten  

 Children’s readiness to enter kindergarten can contribute to higher third-grade reading scores, which 
are early indicators of children’s future academic success.  Approximately 40% of all third grade students 
in Los Angeles County tested proficient in English Language Arts in 2010. Third grade English Language 
Arts proficiency, however, was significantly lower; only 27% of East LA students were proficient in 2010.  

 

 

• Reading together helps a child’s brain development and encourages an emotional bond 
between parent and child. Only 40% of children 0-5 in East LA were read to everyday compared 
to 47% of all children in LA County; and only 32% of children in East LA were told stories every 
day by their parents or families compared to 41% of children in LA County.* 

• Over three-fifths (61%) of children 0-5 in East LA sang songs or played music everyday with their 
parents or families, compared to 70% in LA County.**  

• Nineteen percent of children 0-5 were in childcare for more than 10 hours a week in East LA. 
Parents in this community (37.2%) were slightly more likely to find it very or somewhat difficult 
to obtain childcare compared to all LA County parents (35.9%).* Ŧ 
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* Source: LACHS 02, 05, 07 
** Source: LACHS 05, 07  
Ŧ The estimate is statistically unstable (relative standard error >23%) and therefore may not be appropriate to use for 
planning or policy purposes. 
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SOCIAL ENVIRONMENT 
 

Why is This Important?   

When people trust and feel connected to their neighbors, 
local leaders, service providers, and teachers, they feel 
greater attachment to their community and are better able 
to organize and advocate for improvements.  Through focus 
groups, interviews, and community conversations, the 
assessment team asked parents, residents, and community 
leaders about the people, networks, events, and activities 
that make them feel connected.  They were also asked 
about leaders in their community and opportunities for 
parents and residents to be engaged in decision-making.  
Participants were also asked to share their perspectives on 
issues and advocacy efforts that have mobilized or 
challenged the community in the recent past. 

Social Networks and Support 
Where do people go to connect and find support?   

 Parks and churches are places where the community comes together:  
The parks in East LA serve as gathering places where the community comes together throughout 
the year.  Many community events, sporting activities, programs for children and youth, farmer’s 
markets, and fairs are held at local parks.  There are also many seasonal celebrations for families 
such as Easter egg hunts, Father’s Day and Mother’s Day celebrations, Thanksgiving, and Día de 
los Niños. Some of the parks that community residents indicated as places that the community 
residents tend to congregate together 
include Ruben Salazar Park, City Terrace 
Park, Belvedere Park, and Costello Park. 
The East LA Civic Center was mentioned by 
several residents as an important 
gathering place.  In addition to park space, 
the Civic Center is a hub of activities and 
co-locates services, including a 
Comprehensive Health Center and public 
library operated by the County.  Churches 
also serve as places for community events 

Taken by Participatory Photography Participant 
 

“The churches are one of the hubs, people also 
hang out at parks, if you go on weekends they 
are at the pools or at the soccer fields, our 
community does use those resources and use 
the library. Every time we have an event at the 
Civic Center people participate, it is becoming a 
hub for the community.” 

~ Community Resident 
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and resources.  Religious faith appears to be very important to many community members and 
assessment participants identified over 30 different religious/faith based organizations, 
individuals, or related activities during the asset mapping session. Some of the churches that 
community residents mentioned include Resurrection, St. Alphonsus, Guadalupe Church, Santa 
Lucia Church, and Dolores Mission Church.  

 Strong sense of belonging and community pride: According to community leaders 
and residents, the majority of residents in East LA are Latino and mostly of Mexican descent.  
They reported that there has been a small influx of non-Latino population recently, including 
Russians, Whites, Japanese, and African Americans. Community residents generally reported 
positive interactions with people in the community who are from a different racial/ethnic 
background. Many East LA residents have lived in this community for a long time, some up to 40 
years or more. Community members and leaders expressed pride in their community and the 
changes they’ve seen over the years.  There is a strong sense of identity and community activism. 
Several people described East LA as very family-oriented and said that residents feel a sense of 

belonging.  Some indicated that the stereotype 
of East LA as a “bad” place is not true and that 
it has been changing in recent years.  They also 
expressed pride in the positive changes they 
have seen in the youth in the community. Gang 
problems have decreased and there are more 
examples of youth achieving academic success 
and going to college. Some spoke of youth 
mentoring programs and other expressed pride 
in the community’s level of involvement and 
activism. 

 Increase in young professionals and couples moving to East LA:  Community 
leaders indicated a trend of young adults returning to East LA after completing college to either 
live or work in the area.  With the current economic downturn, they reported seeing many more 
recent college graduates moving back in with their families.  These returning young adults are 
seen as an asset to the community because they are educated and have the potential to be 
civically engaged and involved in community efforts. Some of the community leaders interviewed 
for the community assessment are examples of professionals who have moved back after college 
to live and/or work in the East LA community. 

 Various sources of social support but some isolation exists:  Many community 
members identified family as the most important source of support in their lives. The primary 
and overwhelming concern of most parents is ensuring the well-being of their families, including 
the education, health, and safety of their children.  In addition, an extensive network of 
neighborhood groups (such as Neighborhood Action Councils, the East LA Residents’ Association, 
and Women in Action) offer social support, places to get information, and opportunities to talk 

“There is a strong sense of 
community and it is very family 
oriented. We have a lot of energy 
to affect change and people want 
to see changes.” 

 ~ Community Resident  
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with other residents about issues that affect their community. Nevertheless, many community 
members are not aware of these groups and their sources of support are varied.  When they 
have problems with their children, they typically contact schools or community-based 
organizations. 

 Community challenges include gangs and public safety:  As previously 
mentioned some community residents reported that crime and violence in East LA has decreased 
in recent years.  Data from the Los Angeles County Sheriff’s Department show that violent crime 
has decreased during the last four years.  For example, the number of Part 1 crimes (criminal 
homicides, forcible rape, robbery, aggravated assault, burglary, larceny theft, grand auto theft, 
and arson) in the unincorporated areas of East Los Angeles decreased from 3,169 in 2007 to 
2,544 in 2011.12  More specifically, the number of criminal homicides decreased from 14 
incidents in 2007 to 9 incidents in 2011.  Despite this decrease in violent crime in East LA, 
community residents expressed that the need to improve public safety is considered one of the 
biggest problems facing their community. There is a pervasive sense that the community won’t 
thrive due to the lack of safety. Public safety issues include gangs, threat of violence, drugs, 
graffiti, homelessness, insecurity in local parks, conflicts with neighbors, and perceptions of 
police abuse. Some community residents indicated that there are frequent gang and drug 
activities near Ramona Gardens Recreation Center, which is outside the boundaries of Best Start 
East LA, as well as in Salazar Park, and the City Terrace Public Housing Complex.   

Community Leadership and Engagement 
Who are trusted leaders in the community? What engagement and leadership 
opportunities exist for parents and residents?   

 Churches and community 
organizations are trusted sources 
of information and leadership:  
Community members had little difficulty 
identifying people they consider to be leaders 
in East LA.  Leaders associated with religious 
and faith-based organizations were 
mentioned more frequently than any other 
group.  Some of the religious leaders 
mentioned include Father John Moretta from Resurrection Church and Father Greg Boyle from 
Dolores Mission Church. Other leaders included elected officials (e.g. Gloria Molina and Lucille 
Roybal-Allard), teachers and administrators of local schools (e.g, Hollenbeck Middle School, 
Roosevelt High School, and East Los Angeles College), community-based organizations, public 
employees, social workers, community volunteers, and family members.  

 

                                                           
12 Los Angeles County Sheriff’s Department. Station, City, and Unincorporated Area Part I Crime Detail – 
Preliminary Data. Retrieved March 27, 2012 http://file.lacounty.gov/lasd/cms1_148405.pdf 

“Those are the religious organizations, the 
schools, and the cadre of non-profits that 
are the most trustworthy…Those are the 
organizations that [the community] lean on 
and trust.” 

 ~ Community Resident 
 

http://file.lacounty.gov/lasd/cms1_148405.pdf
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 Next generation of leaders needs to be identified and cultivated: Several 
community leaders expressed that more work needs to be done to identify and develop the next 
generation of leaders in East LA.  They reported that many residents are reluctant to step into 
leadership positions and others do not fully understand what it means to be a leader. Possible 
next generation of leaders identified are parents, students/youth, and young professional and 
families who have returned to the East LA community who are educated, informed, and more 
civically engaged.   

 More efforts are needed to build trust and engage community: Despite the 
legacy of community activism, both community leaders and residents reported that wide-spread 
community involvement is lacking and largely limited to a small group of vocal activists.  Some 
residents reported having negative experiences at community meetings which further 
discouraged participation and a lack of trust. For example at one community meeting, poor 
translation of meeting material raised concerns about misinformation and trust among 
community members. A number of local organizations are using multiple strategies to inform and 
engage residents by going door to door, using phone banks, advertising on bus benches and 
banners, passing out flyers, and keeping a log of where the attendees heard about the events. 
Despite these efforts, many residents often do not know how to get involved or where to go for 
information.  

Summary of Key Informants’ Perceptions of Community Strengths13 
 

                                                           
13 Community leaders in the East Los Angeles Best Start community were asked to name some of the strengths of this 

community. The “word cloud” above demonstrates their responses. Words appearing in larger type appeared more 
frequently in the interviewees’ responses. Overall the people living and working in East LA are seen as the biggest strengths. 
Many community leaders also noted that the families and the youth as well as the parks and sense of community organizing 
are great strengths of East LA. 
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Policy and Advocacy Efforts 
What issues or advocacy efforts have challenged or mobilized the community?    

 History of social activism in East LA 
but more is needed: With a history of 
activism and a solid network of community 
organizations, there are many people in East 
LA advocating for improvements.  In the past, 
the community has mobilized around a 
number of school-related issues, including 
the closing of early education programs, 
teacher layoffs, funding cuts, and the need 
for school reforms.  Other issues that have 
galvanized the community include graffiti, 
gangs, the Metro Gold Line, child abuse, 
nutrition and obesity, and immigration 
reform. The battle for cityhood has also been 
a mobilizing force in East LA. Since 1960, 
there have been numerous attempts by 
residents to incorporate East LA and gain 
more local influence over the allocation of 
public services and resources.  However, the 
most recent proposal was rejected by a 
county panel early this year, citing that the 
new city would not be economically viable.14  
Some community leaders and residents 
believe there is a need for more advocacy to 
improve school and academic achievement as 
well as to address the obesity epidemic. 

 Many allies and partners exist: The 
most frequently named allies and partners 
identified by the community are political leaders, including Gloria Molina, Ronald Calderon, and 
Ed Hernandez. Political leaders are viewed as active and strong advocates for various community 
issues.  Some residents expressed that they would like to see more of them participate directly in 
community issues instead of sending their representatives to community meetings. In addition to 
political leaders, some community members see schools and school board members as allies and 
partners as well as certain media outlets such as Univision, Eastern Group Publication, and La 
Opinion.  

                                                           
14 Los Angeles Times. February 10, 2012. East Los Angeles cityhood plan again rebuffed. 

Health Policy Initiatives 

With a federal RENEW grant funded by the 
Centers for Disease Control and Prevention 
(CDC):  
• The Breastfeeding Task Force of Greater Los 

Angeles is supporting LAC + USC Medical 
Center in becoming baby-friendly certified. 

• Los Angeles Universal Preschool is 
implementing food policy guidelines in pre-
schools to increase access to healthy foods 
and physical activity. 

 
LAUSD and Alliance for a Better Community 
are working on a number of projects 
designed to:   
• Promote, adopt, and implement the new 

Institute of Medicine (IOM) school meal 
nutrition recommendations to improve the 
nutritional content of school meals in the Los 
Angeles Unified School District (LAUSD).  

• Adopt or strengthen joint-use policies at 
schools in communities with few recreational 
venues to increase opportunities for free or 
low cost physical activity during non-school 
hours.   

• Increase teacher capacity to implement 
physical education requirements. 
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 Effective methods and practices to educate and mobilize residents exist in 
the community:  East Los Angeles has a strong network of community-based organizations, 
some of which specialize in community 
organizing and engagement activities.  
Community leaders and residents identified a 
number of existing methods for mobilizing the 
community including disseminating information 
through various means such as commercials, 
banners, billboards, posters on buses and bus 
stops, and engaging and working with 
community-based organizations and churches.  
They indicated that schools are in a unique 
position to reach out to parents and disseminate 
information about the 0-5 population. They have 
already played an important role in educating 
parents about healthy eating, early childhood 
development, and preschool programs.   

  

“What I’m seeing is a resurgence 
of the level of activism across the 
board. You see nonprofits with 
older leaders take a leadership 
role.  But if you ask these older 
leaders, they all generally tell you 
that they are trying to get the 
youth activated to take the baton 
to the next level.” 

 ~ Community Resident  
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Parks and churches are places that bring residents 
together.   

Strong sense of belonging and community pride.  

Increase in young professionals and couples moving 
to East Los Angeles.  

Various sources of social support but some isolation 
exists.  

Many different leaders, allies, and partners have 
been identified 

There is a history and infrastructure for community 
activism and engagement. 

 

Summary  
of Assets & 
Strengths 

Issues with gangs and uncertainty about public                
safety.   

The next generation of leaders needs to be                
identified, trained, and developed.  

More efforts are needed to build trust and engage the 
community.  

 

Summary of 
Challenges & 

Concerns 
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“There is a huge 
amount [of services] 
but it is a matter of 
sustaining them and 

improving them.” 
 

~ Community Resident 
 

 

 
SERVICE ENVIRONMENT 

Why is This Important?   
Children and families need quality health, social, and early 
childhood development services in the communities where 
they live, work, learn, and play. Services need to be 
accessible and delivered in a culturally sensitive manner 
by trained and culturally appropriate practitioners. To 
better understand the service-related assets and needs 
in the community, the assessment team asked parents, 
residents, community leaders, and providers about the 
types of services and resources available as well as 
service gaps and barriers to access.   

Availability of Services 
What services exist and where are they located? 

 Network of social service organizations exist but the collaboration among 
them could be improved:  There is a wide range of resources and services available 
through community-based providers and public sector programs in East LA.  Community 
residents were able to identify a number of organizations that they go to for needed health, 
social, and educational services.  However, according to community leaders, the collaboration 
among these organizations could be improved.  To date, there are a number of collaboratives in 
East LA including the SPA 7 Community Partnership and some increase in collaboration among 
smaller non-profits but community leaders would like to see more collaboration among 
organizations and less competition for the same finite resources. One community leader 
suggested a central clearinghouse to improve distribution of the limited resources available in 
East LA.  Through the organizational survey, local service providers were also given an 
opportunity to list the coalitions in which they participate. Appendix D includes a more 
comprehensive list of their participation in collaborative efforts in East LA and other communities 
in the County and state.   
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 Public hospitals and clinics exist but overcrowding and cost are barriers to 
access:  As shows in the map on the next page, there are a number of hospital and medical 
facilities within the East LA Best Start community.   Community residents most frequently 
identified AltaMed Medical Group, LA County USC Hospital, White Memorial, East Los Angeles 
Doctor’s Hospital, and Edward Roybal Medical Center as places that they go to for medical care. 
However, according to community leaders and 
residents options for free or low cost health 
care services are limited.  Many of these 
medical facilities serve as the medical safety 
net for low-income and uninsured residents. 
Consequently, local hospitals and clinics are 
severely overcrowded resulting in long waits 
and less attentive medical care.  
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A Neighborhood with Promise 
 

• In 2009, the neighboring community of Boyle Heights was selected by The California 
Endowment to receive concentrated funding and support as part of their strategic 10-year 
Building Healthy Communities Initiative. Like Best Start, this initiative is designed to engage 
residents, organizations, and policy makers in building a healthy and thriving community.  
 

• This community was also awarded a federal Promise Neighborhood planning grant, a 
comprehensive place-based strategy designed to improve outcomes from “cradle to 
college.”  Organizations including East Los Angeles College and Community Development 
Foundation of Los Angeles have been leading institutional partners in efforts to obtain 
federal Promise Neighborhood grants.  

Boyle Heights and East LA lie adjacent to each other and share many of the same issues, 
challenges, and aspirations.  Furthermore, they share some of the same assets and many 
providers and community-based organizations serve both communities. Numerous 
opportunities exist for collaborating, sharing information, leveraging resources, and creating 
synergies that benefit both communities.    

 

 

“Unfortunately there are very few places, 
especially if you do not have health 
insurance. They ask for a lot of things.  I 
have found places [to go to] but we need 
more [places].” 

 
~ Community Resident 
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Map of Health and Family Services 

  

 

 

 
 Insufficent number of affordable preschools and child care providers: 

Community residents were able to identify a 
number of childcare providers and preschools in 
the East LA area, including Head Start programs 
Mexican American Opportunity Fund (MAOF), 
California State University, Los Angeles, and 
Para Los Niños.  However, providers that serve 
low-income families are usually full and those 

“Preschool classrooms and spaces are 
limited…families need full care and 
there are not as many centers that can 
serve all day programs.” 

 
~ Community Resident 

 

Sources: Hospitals/Clinics: Office of Statewide Health Planning and 
Development (OSHPD), 2009; WIC offices: WIC, Research and 
Evaluation, September 2011; Parks, roads, etc.: TeleAtlas, 2010  



 Best Start East Los Angeles| Key Findings by Environment 

 

 ……………………………………………………….…………………………………..………..……………………………………… 
        33| Community Assessment Report                                     Prepared for First 5 LA by Harder+Company, SSG & MIG 

with available spaces are unaffordable. Many community residents reported relying on their 
families and neighbors to take care of their children.  As shown on the map below, there are 
pockets of East LA with low levels of licensed childcare slots.  Also, as described previously in this 
report, approximately 37% of the parents in East LA reported that it was very or somewhat 
difficult to obtain childcare.15   

 
Map of Licensed Childcare Slots and Schools 

 
 
 
 
 
 
 
 

 
 

                                                           
15 Source: Los Angeles County Health Survey (2002, 2005, 2007). 

Sources: Schools - California Department of Education, 2010 
 Childcare slots - California Department of Social Services, Community Care Licensing Division, 2011 
Parks, roads, etc. - TeleAtlas, 2010 
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Types of Service Delivery (n=17) 

 Providers in East LA use many different methods to deliver services: When 
organizations in the East LA Best Start community were asked how they deliver services to 
children 0-5 and their families16, a large majority indicated that they provide services at 
community locations (71%) and almost half of them provide one-on-one sessions (47%) and 
group sessions (47%).  Another 41% indicated they provide services via home-based programs.  A 
much smaller number of organizations reported providing peer educators (24%), residential 
services (12%), and telephone hotline (6%). 

 
 

 
 
 
 
 
 
 
 
 

Barriers and Gaps  
What services are needed but not available in the community? What are the 
barriers to access?  
 
 Wide array of services, but limited access:  Although there is an extensive number of 

public and private organizations providing a wide range of services for residents in East LA, 
community leaders and residents reported that access to these services needs to be improved. 
These services are becoming increasingly inaccessible due to funding cuts, strict eligibility 
requirements, limited hours of service, or simply lack of needed services.  

 

                                                           
16 The findings presented here are based on organizations that responded to the Organizational Survey and do not 
represent all organizations that provide services in East LA.   
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 Transportation and high cost are significant barriers to access: Inadequate public 
transportation is a major barrier for community residents in East LA.  Residents indicated that when 
doctors at local clinics refer them to see a specialist they do not go due to lack of money and 
transportation. Community members noted the high cost of education, healthcare, healthy food, 
public transportation, school sports, and especially housing.  
 

 Language is significant barrier to 
access:  In addition to transportation and cost, 
language barriers and communication problems 
are barriers to accessing services. Community 
members indicated that there is a need for 
more adult ESL classes, especially for more 
recent immigrants so that they will be able to 
communicate with teachers and personnel to 
obtain advice and needed services.  

 

 Lack of prenatal services and education:  Community members indicated a lack of 
prenatal education and services in East LA and the few organizations that provide prenatal services 
are overcrowded due to lack of funding.   

 

 Legal immigration status is a barrier:  For residents who are undocumented there are a 
number of barriers to accessing services.  Some residents are reluctant to sign official documents to 
receive services due to fear of deportation.  Certain organizations require social security numbers to 
receive services which further prevents those who are undocumented from accessing and receiving 
services. Also, although not specifically mentioned by residents or community leaders, some 
undocumented residents may be reluctant to receive public assistance because they do not want to 
be labeled as a “public charge”.  Public charge is an individual who cannot support himself or herself 
but must depend primarily on government benefits and assistance programs.17  They fear that if 
they receive public assistance it will later negatively impact their ability to change their immigration 
status.   
 

 Limited access to healthy and nutritious foods: East LA has one of the highest 
childhood obesity rates in Los Angeles County.  In 2006, a group of researchers from UCLA and USC 
conducted a study to better understand the relationship between childhood obesity, food, and 
access to parks.  In East LA, they found that 49% of food outlets (93 of 190) were fast food 
restaurants and 63% were within walking distance of a school. Of the 62 grocery stores, only 18% 

                                                           
17   US Citizenship and Immigration Services.  Accessed April 11,  2012 
http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=829b0a5659
083210VgnVCM100000082ca60aRCRD&vgnextchannel=829b0a5659083210VgnVCM100000082ca60aRCRD 
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“The pre-natal challenge is really one of 
education…young mothers don’t know 
the importance of pre-natal vitamins, 
they don’t know periodic check-ups are 
needed.” 

~ Community Resident 

 

 

http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=829b0a5659083210VgnVCM100000082ca60aRCRD&vgnextchannel=829b0a5659083210VgnVCM100000082ca60aRCRD
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sold fresh fruits and/or vegetables.18  Community leaders and residents echoed the need to have 
more fresh fruit and vegetables in their local corner stores. Specifically, they called for nutritious and 
better quality foods at fair prices, including more farmer’s markets, more healthy restaurants, 
nutrition education, and less exposure to junk food. There is a strong and widespread desire for 
more high quality grocery stores like Fresh & Easy, Trader Joes, and Whole Foods to improve 
community access to healthy, nutritious food. 

 Expanded and improved 
recreational facilities and programs 
are needed.  Recreational options for young 
children and youth emerged as the single most 
frequently identified service gap in the East LA 
community. Community members would like to 
see areas in parks where small children can 
play, games for young children, and access to 
free or low cost organized recreational and 
sports programs, as well as permanent exercise 
equipment and water fountains in parks. They 
also identified the need for better security in 
local parks with many parents indicating that 
they do not feel comfortable when they or their 
children are in the parks.  The overall lack of 
park space in East LA is also a major problem. 
Finally, community residents also indicated the 
need for more museums, child care centers, 
and a resource center to serve the community 
of East LA.   

 

 

 

 

  

                                                           
18 Kipke, M. D., Iverson, E., Moore, D., Booker, C., Ruelas, V., Peters, A. L., & Kaufman, F. (2007). Food and Park 
Environments: Neighborhood-level Risk for Childhood Obesity in East Los Angeles. Journal of Adolescent Health, 
40(4), 325-333. 
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Eliminating “Food Deserts” and 
Promoting Healthy Choices in East LA 

 
In an attempt to reduce the risk of heart 
disease and obesity among Latinos, East LA 
has been targeted as part of a public health 
program directed by the UCLA-USC Center for 
Population Health and Health Disparities. 
With funding from the National Heart, Lung 
and Blood Institute, the program seeks to 
curb heart disease by promoting healthful 
choices through public education and healthy 
options at neighborhood markets.  Four 
neighborhood markets in East Los Angeles 
have been selected for “make-overs” to help 
them market and provide healthier food 
options. They will also serve as a venue for 
training community members about healthier 
food options and meal-preparation strategies. 
The Center plans to use promotoras and 
public health advocates in intervention 
activities. For more information see 
http://cancercontrol.cancer.gov/populationh
ealthcenters/cphhd/centers-ucla.html  
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Network of social service organizations exist but the 
collaboration among them could be improved.   

There are a number of public hospitals and clinics in 
the community.  

There are a number of preschools and child care 
providers.  

 

Summary  
of Assets & 
Strengths 

Transportation, language, and high costs are               
significant barriers to accessing services.   

There is a lack of prenatal services and education.  

Services and support for community members who are 
undocumented is limited.  

There is limited access to healthy and nutritious foods. 

 

Summary of 
Challenges & 

Concerns 
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ECONOMIC & PHYSICAL ENVIRONMENT 

 

Why is This Important?   

A community’s economic assets and physical 
environment have a critical impact on the health 
and wellbeing of children, youth, and families. 
This includes access to grocery stores, farmers 
markets, banks, and other retail sites as well as 
affordable housing, safe parks, walkable areas, 
and job opportunities.  Many low-income 
neighborhoods lack access to the economic 
opportunities and physical assets that make a 
community vibrant, safe, and healthy.  To better 
understand current conditions and priorities, the 
assessment team gathered information and 
perspectives from community members and leaders 
about the economic and physical needs and assets in 
their communities. 

Economic Conditions 
What are some of the current economic conditions that affect the community? 

East Los Angeles has been hit hard by the economic downturn in recent years and struggles with high 
unemployment rates. Unfortunately, more current data was not available at the time of this report; 
therefore, economic information used here is based on a 2007 Multi-Year Estimate (MYE) and may not 
fully reflect the impact of the most recent recession. However, this data does indicate disparities in this 
community as compared to the County. As seen in the chart on the following page, East LA has a higher 
unemployment rate (9.0%) compared to Los Angeles County (7.7%) based on the 2007 Multi-Year 
Estimate (MYE) 19.   Both the labor force participation rate and the employment-to-population ration are 
lower than the County.  Labor force includes people 16 years and older who are employed or 
unemployed.  It does not include people who have no employment and are not looking for work, such as 
students, stay-at-home parents, and retirees.   
                                                           
19 Detailed characteristics of persons and households can be obtained from a data source provided by the Census 
Bureau, the American Community Survey (ACS). For neighborhood-sized areas that make-up the Best Start 
communities, ACS data are collected over five-year periods. The most recent is from 2005-09, but the time period 
referred to here is a multi-year estimate, MYE 2007 or just 2007, using the midpoint year of the five-year period. 

Taken by Participatory Photography Participant 
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Economic Data for East LA (2007 Multi-Year Estimates) 

 

The labor force participation rate in East LA is 60.6%, which is lower than the County rate (65.2%).  Labor 
force includes people 16 years and older who are employed or unemployed.  It does not include people 
who have no employment and are not looking for work, such as students, stay-at-home parents, and 
retirees.  In East LA, out of every 100 people in that age group, about 55 are employed, which is a lower 
ratio than that of the County (60.1).  East LA also has a higher percentage of families living in poverty 
(23.7%) compared to the overall County (15.4%).  The estimated median household income ($36,398) is 
also considerably lower than the County ($54,828).  

Economic and Physical Assets 
What are the economic and physical assets in your community?  

 Local parks and the East Los Angeles Civic Center are hubs of activity:  As 
mentioned earlier in this report, parks in East Los Angeles serve as important venues for 
community events and activities. During the 
asset mapping session, community members 
described a number of specific parks that 
they frequent on a regular basis including 
Ruben Salazar Park, City Terrace Park, 
Belvedere Park, and Costello Park.  The large 
newly developed East Los Angeles Civic 
Center, located in the heart of the 
community, is another important asset that 
consists of the East LA Library, the Chicano 
Resource Center, various government offices, 
a health center, and Belvedere Park and lake. 
It is also home to the East Los Angeles Farmers 
Market which is sponsored by VELA 
(Volunteers of East LA) and the 1st Supervisorial District. 

 East LA Los Angeles 
County 

Median household income (estimate) $36,398 $54,828 

Families in poverty (%) 23.7 15.4 

Unemployment rate (%) 9.0 7.7 

Labor force participation rate (%) 60.6 65.2 

Employment-to-Population ratio 55.0 60.1 

Pictures of the East Los Angeles Farmers Market from 
http://www.velaela.org/ela_farmers.html 
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Source: American Community Survey 2005-2009 

 

http://www.velaela.org/ela_farmers.html
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 There are a number of public libraries and one community college: East Los 
Angeles has a number of social, cultural, and educational institutions that are assets to the 
community.  As can be seen in the following map, there are seven public libraries within the Best 
Start boundaries that are well distributed throughout the community.  East Los Angeles 
Community College (ELAC), the only public post-secondary education institution located within 
the boundaries of East LA, is also a local asset that offers academic training as well as various 
cultural and recreational opportunities to the surrounding communities.  ELAC is the largest 
community college within the Los Angeles Community College District20,21 with a student 
enrollment of approximately 35,000 in 2010.22 However, most community assessment 
participants did not mention ELAC and were not fully aware of the many ways they contribute to 
the broader community.  For example ELAC has been a leading institutional partner in efforts to 
obtain federal Promise Neighborhood grants, a comprehensive place-based strategy designed to 
improve outcomes from “cradle to college.”  Last but not least, it is also worth noting that 
California State University of Los Angeles is just north of the Best Start East LA community at the 
junction of the 10 and 710 freeways.  

Map of Colleges, Libraries, and Museums 

 
 
 
 
 
 
 
 
 
 
 
 
 

                                                           
20 East Los Angeles College Foundation. East Los Angeles College.  Retrieved March 20, 2012 
http://www.elacfoundation.org/index.php?option=com_content&view=article&id=50&Itemid=171 
21 Organization Latinos Unidos. East Los Angeles College – Community College Serving Second Generation 
Mexicans, Hispanics. Retrieved March 20, 2012.  http://www.oluorg.org/34/hispanic-and-latino/east-los-angeles-
college-%E2%80%93-community-college-serving-second-generation-mexicans-hispanics/ 
22 East Los Angeles College. East Los Angeles College: Facts in Brief. Retrieved March 20, 2012 
http://www.elac.edu/faculty/oie/Facts%20in%20Brief%202009-2010.pdf 
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Source: TeleAtlas, 2010 

 

 

http://www.elacfoundation.org/index.php?option=com_content&view=article&id=50&Itemid=171
http://www.oluorg.org/34/hispanic-and-latino/east-los-angeles-college-%E2%80%93-community-college-serving-second-generation-mexicans-hispanics/
http://www.oluorg.org/34/hispanic-and-latino/east-los-angeles-college-%E2%80%93-community-college-serving-second-generation-mexicans-hispanics/
http://www.elac.edu/faculty/oie/Facts%20in%20Brief%202009-2010.pdf
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Economic and Physical Needs and Gaps 
What are the economic and physical needs in your community? 

 Improvements to local parks and additional recreational opportunities are 
needed:  Despite the importance of parks to local residents, East LA is considered “park poor” 
and has more cemeteries than recreational space.  According to the Los Angeles County 
Department of Planning, “East Los Angeles falls short of meeting the County suggested park 
provision, with a deficit of local park space of 145 acres and a deficit of regional park space of 195 
acres.”23  Due to the lack of parks, the community has developed alternatives, such as a 1.5 mile 
rubberized jogging path that circles the Evergreen Cemetery.  Despite its lack of appeal, the space 
has actually been met with great success and community residents use it to exercise.24 In the 
Best Start assessment, community members echoed this need by calling for more recreational 
programs, permanent exercise equipment, after-school activities for children and youth, more 
green space, a safe place for children to play, extended hours of park operations, and regular 
maintenance of the restrooms in the park.   

 There are too few high paying jobs and other economic insecurities: Given 
the high cost of housing and other basic needs, wages are too low to adequately meet the needs 
of families. In the asset mapping session, community members expressed concerns about 
economic insecurity caused by continuing uncertainty about jobs and the high cost of living. They 
are worried about the economy, 
unemployment, low salaries for those 
who do have work, a lack of affordable 
housing, and high costs of utilities and 
other essential goods and services.  

 Retail and entertainment 
services are needed: Community residents would like the community to offer more high 
quality retail and restaurant options, including a shopping mall and theater. They indicated that 
that there are many liquor stores but very few stores that offer nutritious food. One of the few 
sources of fresh fruits and vegetables is the Farmer’s Market on Saturdays and Sundays. Also, 
according to some community residents, one of the negative consequences of having the Metro 
Gold line in East LA is the closure of some bus routes and, as a result, businesses have shut down. 

 Public and pedestrian infrastructures are poorly maintained: Some community 
members expressed dissatisfaction with the current state of public infrastructure in East Los 
Angeles. This included dirty streets and alleys, graffiti, poorly maintained sewers, overflowing and 
dirty trash cans along the street, and poorly maintained sidewalks that are unsafe for pedestrians 

                                                           
23 Los Angeles County Department of Planning (2010). 3rd St. Corridor Specific Plan. 
24 Alliance for a Better Community (n.d.). Places, Spaces and People: How the Urban Environment Impacts Health in Boyle 
Heights and East LA. 

   

 

“Food prices are going up, people are 
losing their jobs, and affordable housing is 
getting more difficult to come by.” 

~ Community Resident 
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with strollers or in wheelchairs.  Furthermore, community members would like to see improved 
pedestrian safety with more crosswalks, more visible crosswalk signals, better street lighting, 
more stop signs, and the addition of bicycle lanes. 

 Insufficient public transportation: Community residents indicated that there is a need 
for a better public transportation system and better shelter for bus riders.  Additionally, the 
public transportation services are slow at times and provide limited routes.  The addition of the 
Metro Gold Line in 2009 has been an added resource to East LA and some community leaders 
have expressed that it allows outsiders to visit and shed their negative image of East LA.  
However, some residents reported that as a result of the Metro, some bus routes are no longer 
running and East LA is becoming more gentrified, which is increasing the cost of rental housing. 

 Air Quality and Environmental Concerns: The Toxic Release Inventory (TRI) indicates 
that there are a total of 389 TRI facilities in LA County. Of those facilities, 19 (4.9%) are located in 
East LA. One of TRI's primary purposes is to inform communities about toxic chemical releases to 
the environment.  
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Local parks and the East Los Angeles Civic Center are 
hubs of activity.   

There are a number of libraries and a community 
college.  

 

Summary  
of Assets & 
Strengths 

There are a number of economic insecurities in the 
community including a lack of high paying jobs and     
affordable housing and high cost of living.   

Improvements to local parks and additional           
recreational opportunities are needed.  

Public and pedestrian infrastructures are poorly maintained.  

Insufficient public transportation. 

 

Summary of 
Challenges & 

Concerns 
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Asset Mapping 
The asset mapping exercise was designed to engage parents, residents, and service providers in 
conversations about the resources, supports, strengths, and needs in their community.  Using large 
printed maps, participants used color-coded stickers and symbols to locate and discuss geographic 
assets and resources that strengthen the community as well as the social networks and relationships 
that build community capacity and local resilience. Participants were also encouraged to write directly 
on the maps to share perspectives and additional information about particular places. 

 
This hands-on and interactive activity 
led to lively discussions and new 
understanding about the resources in 
each community. It provided an 
opportunity for residents to articulate 
the concerns, strengths, and resources 
that matter most to them. At the end of 
the session, all of the maps and notes 
were collected, analyzed, and compiled 
into the Community Asset Map found 
on the next page.  The map outlines the 
key findings – which cut across all three 
environments – throughout the map.  

 

 

Mapping Community Assets   
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Taken at Asset Mapping Session 
 



   
 

See Appendix E for a larger printout of this community asset map. 



   
 

 
Community assessments are a valuable way to gain a clear picture of the needs, conditions, and 
resources in a community. They can also serve as a starting point for developing a shared vision, goals, 
and action plans to improve the quality of life for the children, youth, and families who reside there.  
With funding and support from First 5 LA, the Best Start effort is designed to engage parents, residents, 
and community leaders in an effort to build strong foundations and healthy places where children can 
live, learn, and thrive.   

The Best Start Community Assessment gathered 
information about the people, places, and 
conditions that contribute to First 5 LA’s 
ultimate goals – to ensure that every child in 
each Best Start community is born healthy, 
maintains a healthy weight, is safe from abuse 
and neglect, and is ready for kindergarten.   

The key findings in this assessment report 
include both critical needs and concerns for 
children 0-5 and their families as well as 
resources and assets that the community can 
build on to make and sustain community 
improvements.  Residents and partners of the East Los Angeles Best Start community can use the key 
findings in this assessment to make informed decisions about priorities, strategies, and solutions.  The 
report also documents and describes current conditions and perspectives that serve as “baseline” data 
to track progress in the community over time.  
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Photo Obtained from Best Start Facebook   
 

Concluding Remarks   



 

 

 

Appendix A 

 
List of Secondary Data Sources 

Below is a list of data sources that were used in the assessment reports for all the Best Start 
communities.  Some of the data used was obtained from and tabulated by First 5 LA.  
 
Data used for all communities:  
 
California Department of Social Services, Community Care Licensing Division, 2011 
http://ccld.ca.gov/  
 
American Community Survey, 2005-2009  
http://www.census.gov/acs/www/  
 
California Department of Education (CDE), 2008-2010 
http://www.cde.ca.gov/index.asp  
 
California Department of Public Health (CDPH), 2009 
http://www.healthycity.org/  
 
Los Angeles County Health Survey (LACHS) 97, 99, 02, 05, 07 
http://publichealth.lacounty.gov/phcommon/public/reports/rptspubdisplay.cfm?unit=ha&ou=ph&prog
=hae  
 
Los Angeles County Department of Children and Family Services, 2008 
http://dcfs.co.la.ca.us/  
 
Office of Statewide Health Planning and Development (OSHPD), 2009 
http://www.oshpd.ca.gov/  
 
Public Health Foundation Enterprise Women, Infants and Children Program (PHFE WIC) Data Mining 
Project, LA County WIC Data, 2010 
http://www.phfewic.org/projects/DataMining.aspx  
 
Statewide Database at the University of California Berkeley, 2010  
http://www.healthycity.org/  
 
TeleAtlas, 2010 
http://www.esri.com/  
 
U.S. Decennial Census, 2000 & 2010 
http://factfinder2.census.gov/faces/nav/jsf/pages/index.xhtml  
 
California Women, Infants and Children Association (WIC), Research and Evaluation, September 2011 
http://www.calwic.org/index.php  

Appendices    
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Other Useful Data and Data Sources: 

Population Zero to Five and Licensed Childcare Space, 2011 
http://www.healthycity.org/ 
 
Number of WIC Families, 2011 and Age-Specific Fertility Rates, 2010 
Contact F5LA’s Research & Evaluation Department 
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Appendix B 

 

Healthy People 2020 

Healthy People provides 10-year national objectives for improving the health of all Americans. For 3 decades, 
it has established important health benchmarks and monitored progress toward these objectives over time.  
Healthy People is designed to encourage collaborations across communities and sectors, empower 
individuals to make informed health decisions, and measure the impact of prevention activities.  Here we 
include key objectives related to healthy outcomes for children prenatal through the age of 5.   

 
Healthy People 2020 Objectives: 

Objective Baseline 2020 Target 

Low birth weight 8.2% in 2007 7.8% 
Prenatal care beginning in first trimester 70.8 in 2007 77.9% 
Increase the proportion of infants who are 
breastfed (at 6 months) 

43.5% in 2006 60.6% 

Reduce the proportion of children and adolescents 
who are considered obese (Children aged 2 to 5 
years) 

10.7% in 2005-2008 9.6% 

For more information, visit http://www.healthypeople.gov/2020/default.aspx. 
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Appendix C 
 

List of Other Relevant Studies  

Alliance for a Better Community. (n.d.). Places, Spaces & People: How the urban environment impacts 
health in Boyle Heights and East Los Angeles.  

City of Los Angeles (2009). 2009 Citywide community needs assessment. Department of Recreation and 
Park. 

Kipke, M. D., Iverson, E., Moore, D., Booker, C., Ruelas, V., Peters, A. L., & Kaufman, F. (2007). Food and 
park environments: Neighborhood-level risk for childhood obesity in East Los Angeles. Journal of 
Adolescent Health, 40(4), 325-333. 

Los Angeles County Department of Planning. (2010). 3rd St. corridor specific plan. 

Los Angeles County Public Health. (2007). Preventing childhood obesity: The need to create healthy 
places.  A Cities and Communities Health Report. Office of Health Assessment and Epidemiology. 

Los Angeles Times. February 10, 2012. East Los Angeles cityhood plan again rebuffed. 
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Collaborations and Collaboratives 
 
Camino de Salud Network 
Dia del Nino Annual Cultural Event 
East Los Angeles Education Collaborative 
East Southeast Los Angeles Health Coalition 
Garfield Healthy Start Collaborative 
Greater East LA Methamphetamine Task Force (GELA) 
Harbor Corridor Best Babies Collaborative - Heart of the City 
Los Angeles Best Babies Network 
South Los Angeles Building Healthy Communities 
SPA 7 Community Partnership 
SPA 7 Faith Based Council 
UCLA Cardiovascular Disease Research Project 
USC/UCLA Health Disparities Study 
 
 
 

Appendix D 
 
Coalitions & Collaboratives in 
which Organizations Serving the 
East Los Angeles Best Start 
Community Participate 
Through the organizational survey, 
local service providers were also given 
an opportunity to list the coalitions in 
which they participate. The textbox to 
the right includes a more 
comprehensive list of their 
participation in collaborative efforts 
both in East Los Angeles and other 
communities in Los Angeles County.    
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